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TO: ALL MERCEDES-BENZ CENTERS

SUBJECT: MODEL 215, MODEL YEAR 2000-2002, 2004-2005

MODEL 220, MODEL YEAR 2000-2002, 2004-2005

INSPECT INSTRUMENT CLUSTER AND REPLACE IF NECESSARY

This Recall Campaign has been initiated because DCAG has determined that due to some variations in

the production quality of electrical components from its supplier, the background illumination of the

instrument cluster may fail in affected vehicles (see VIN range on the following page). Under certain

conditions if the vehicle is driven after the background illumination fails, the instrument cluster fuse may

blow causing a total failure of the instrument cluster. A total failure of the instrument cluster may

contribute to driver confusion and may lead to a vehicle crash. The dealer will check the instrument

cluster part number and replace the instrument cluster if necessary.

Please review the Effective Serial Number chart located on the following page.

Attached is a sample copy of a letter which owners of the affected vehicles will receive.

Prior to performing this Recall Campaign:

• Please check VMI to insure the vehicle is involved and to determine if the vehicle has been previously

repaired.

• Please review the entire Recall Campaign bulletin.

Approximately 30,379 vehicles are affected.

Order No. P-RC-2006080004

This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data

Control, and MBUSA-SLP S424HH001, Control of Quality Records.
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Effective Serial Number Range

Models Chassis End Number

From To

215.373 A010123 A029012

215.374 A043422 A045438

215.375 A007963 A045436

215.376 A043426 A045418

215.378 A007971 A027788

215.379 A043461 A045427

220.070 A153298 A300137

220.170 A137766 A452109

220.173 A159266 A301296

220.174 A432175 A452076

220.175 A137746 A452124

220.176 A432934 A452122

220.178 A137763 A301366

220.183 A431158 A452129

220.184 A431168 A452126

Note:

Every vehicle in the VIN range may not be included in the campaign. VMI must always

be checked before performing campaigns to verify that the campaign is required on a

specific vehicle. VMI always overrides the bulletin in reference to a specific vehicle's

inclusion in a particular campaign. Please also note that Recall and Service Campaigns do

not expire and may also be performed on a vehicle with a vehicle status indicator.
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Procedure

A. CHECK PART NUMBER OF INSTRUMENT CLUSTER

Note:

Ensure to record mileage of the current instrument cluster by hand prior to removing the cluster in

case the Star Diagnosis transfer of information between clusters fails.

1. Move steering wheel out towards driver and down.

2. Remove instrument cluster (A, Figure 1) with connector (2) still attached.

• Use removal keys (1, Figure 1; Special Tool W 963 589 01 05 00).

Figure 1
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3. Check instrument cluster part number.

• If part number does not match an affected part number below: Reassemble in reverse order; this

campaign has been completed.

• If part number matches an affected part number below: Proceed to Subject B to replace cluster.

Affected Instrument cluster part numbers:

A220 540 32 11 A220 540 81 11 A220 540 36 47 A220 540 58 47

A220 540 35 11 A220 540 85 11 A220 540 38 47 A220 540 60 47

A220 540 67 11 A220 540 91 11 A220 540 50 47 A220 540 62 47

A220 540 65 47

Note:

Only the above part numbers are eligible for replacement.

B. REPLACE INSTRUMENT CLUSTER

Note:

Prior to starting procedure ensure to:

• Use DAS version 04/06 or later

• Connect battery charger

• Follow the order of steps exactly as outlined below

1. Connect Star Diagnosis.

2. Read data out of old instrument cluster.

• Navigate through following DAS menus: “Control units/ Information and communication/ ICM –

Instrument cluster/ Initial startup/ Initial startup with automatic takeover of previous control unit”

• Proceed to next step once prompted by DAS to replace control unit

3. Loosen catch of connector (2, Figure 1) and remove connector.

Note:

It is not necessary to disconnect the battery ground during this procedure.
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